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9 Spokes and Microsoft New Zealand Enter Co-sell Partnership
for Global Joint Sales

Highlights:

e Microsoft approves 9 Spokes as One Commercial Partner.

e Microsoft incentivises enterprise sales teams to co-sell 9 Spokes into global banking
channel.

e 9 Spokes listed on the Microsoft AppSource Marketplace.

e Microsoft Azure infrastructure enabling 9 Spokes to deliver new banking customers
faster.

Auckland, NZ 15t March, 9 Spokes (ASX: 9SP or “the Company”), a leading Marketplace and
Insights company to small businesses, is pleased to announce that it has entered into and
launched a co-sell partner arrangement with Microsoft’s One Commercial Partner programme.

As part of the One Commercial Partner program, Microsoft incentivise their sales teams to co-sell
the 9 Spokes platform into key global banking communities. The model is specifically designed
to help approved partners like 9 Spokes enter new markets, and scale quickly, by tapping into
the deep customer relationships and technical expertise of Microsoft’s enterprise sales teams
around the world.

Microsoft New Zealand Country Manager, Barrie Sheers, explained the benefit: “We’re helping
our partners get to the same space as we are, and where our customers are. We want to help our
partners build intellectual property that creates demand in the market, either by bridging a
technology gap or serving a customer need. We have a strong go-to-market team which provides
advice to our channel partners and demonstrates how they can embrace digital and scale up
their marketing efforts. We are a platform company and we bring value to our partners and
customers through the ability to build IP on top. Therefore, we co-sell with our partners to provide
our channel with scale as part of the Microsoft sales engine, spanning enterprise, mid-market and
small business. When a partner solution has been built, tested, proven and credentialed, we can
take this offering to markets across the world by tapping directly into our global customer base.”

The programme will also see 9 Spokes listed on the Microsoft AppSource Marketplace, providing
a thriving channel to grow its own platform base of small business users. Microsoft AppSource is
an online cloud marketplace offering tailored line-of-business solutions.

"Through Microsoft AppSource, customers around the world can easily find tailored line-of-
business partner solutions that work with the products they already use," said Kirsten
Edmondson Wolfe, Senior Director, AppSource Product Marketing, Microsoft. "We're pleased to
welcome 9 Spokes to the growing AppSource ecosystem.”


https://appsource.microsoft.com/en-us/product/web-apps/9spokesinternationallimited.9spokes_smbdashboard_appsource?tab=Overview
https://appsource.microsoft.com/en-us/product/web-apps/9spokesinternationallimited.9spokes_smbdashboard_appsource?tab=Overview
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Adrian Grant, CEO of 9 Spokes, said: “Microsoft has identified some of the challenges that new
and innovative technology companies like 9 Spokes experience when accessing new markets.
We’'re incredibly excited about the opportunity to work with Microsoft directly in our global go-to-
market strategy. The depth of their relationships with global banking clients will prove key to
bringing the benefits of the 9 Spokes platform to more banks around the world, many of whom
are looking for innovative solutions to drive proactive engagement with their own small business
clients”

“The joint-selling partnership with Microsoft also completes our strategy to align with Microsoft,
following our movement to the Microsoft Azure infrastructure in late 2018. Our new Microsoft
Azure infrastructure provides us with capability and flexibility to deploy the 9 Spokes platform to
new banking customers faster. It also enables us to leverage the extensive range of services in
the Azure platform, like Al and machine learning, to build greater depth in our product offering for
banks and small businesses”.

“One of the attractions of Microsoft is the fact that we have established credentials with key
banking clients in Europe, Asia-Pacific, and Australia & New Zealand that prove our business
model. We’re moving quickly with Microsoft to capitalise on our partnership, and the first deals
under this arrangement are already in the system and being worked on jointly”.

Background on Microsoft One Commercial Partner

Microsoft’s co-selling programme was announced in July 2017. It has since been piloted and
tested to huge success, with the early signs showing significant value creation to its partners.

In a 2018 post on Microsoft’s website, Gavriella Schuster, Corporate Vice President of One
Commercial Partner, explained: “In just six months with 500 partners, last year’s co-sell pilot
generated $6 billion in partner pipeline and more than $1 billion in partner revenue. Project size
was on average nearly six times larger, and partners closed deals nearly three times faster when
we sold together.”

A 2018 IDC study published by Microsoft also found that for every US$1 of revenue Microsoft has
invested, the partner ecosystem has generated an additional US$9.64. Based on IDC’s estimates,
Microsoft estimates the partner opportunity will reach US$2 billion by 2022.

Background on 9 Spokes

9 Spokes is a tracking tool designed to help SMEs enhance their performance and be their best
business self. It collates and sorts the SME’s data, so they can more easily see their progress
against the things that matter most to their business.

SMEs can connect their cloud software to 9 Spokes to get a comprehensive picture of their
business performance through a single smart dashboard—so it’s easier to make the big and small
decisions required to manage and grow their business effectively. As well connecting their
existing supported software to the dashboard, businesses can choose from a selection of other
recommended and accredited apps to suit their industry.

9 Spokes is provided under a direct model to small businesses and as a white labelled platform
allowing key Banking Partners to offer 9 Spokes to their SME customers under their own brand.


https://blogs.partner.microsoft.com/mpn/transformation-for-partners/
https://blogs.partner.microsoft.com/mpn/transformation-for-partners/
https://blogs.partner.microsoft.com/mpn/digital-transformation-ebook-series/
http://www.9spokes.com/
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